
DARMAGA HARDWOOD FLOORING – JOB POSTING

Service Manager  
Darmaga Hardwood Flooring is a long-standing family owned business, who has excelled in the industry because of superior 
products and excellent customer service. We are looking for team members who demonstrate loyalty, integrity, innovation, 
hard work and resourcefulness. We offer our employees a base benefits package, incentive program and respectful family 
oriented working environment with strong company values.

Job Description:
 — Coordinate service schedules with builders’ service coordinators & / or homeowners.
 —  Arrange inspections for any complaints (such as defective material, installation workmanship …) and coordinate 
appointments between suppliers, builders, Darmaga personnel and homeowners.
 — Prepare work orders for servicemen.
 — Prepare and order materials for repairs.
 — Supervise servicemen workmanship and ensure Darmaga quality standards are maintained.
 — Send completion reports to builders, request PO’s for chargeable jobs & create invoices for chargeable jobs in 
correspondence with PO’s.
 — Estimate small repairs and give quotation to private customers. Prepare invoice, collect deposit and balance payment 
from homeowners.

Skills
 — Minimum of 2 years’ experience in scheduling and inventory
 — Working knowledge of computers including word, excel and outlook
 — Strong organization, communication, and problem solving skills
 — Performs well under pressure
 — Understanding of hardwood flooring installation and industry is an asset

Job Type: Full-time
Salary: $60,000.00-$65,000.00 per year

Benefits:
 — Dental care
 — Life insurance
 — Vision care

Schedule:
 — Monday to Friday

Supplemental pay types:
 — Bonus pay

Ability to commute/relocate:
 — Richmond Hill, ON L4C 3G3: reliably commute or plan to relocate before starting work (required)

Experience:
 — service advisor: 1 year (required)
 — Customer service: 1 year (required)

Work Location:
 —  In person




